
dashboards.maynoothuniversity.ie
dashboards@mu.ie

@dashbuild

Building City Dashboards Project:
The Dublin Dashboard

Liam O’Sullivan
Senior Software Developer



dashboards.maynoothuniversity.ie dashboards@mu.ie @dashbuild

The BCD Project

Funded by SFI for 4 years

Fundamental and applied research

Open science, open source, open data

Usable by experts and novices

Increase data literacy and outreach

Work with stakeholders:

Four Dublin local authorities

Two Cork local authorities

Central Statistics Office

Ordnance Survey Ireland

How can we build more extensive and effective city 

dashboards?

Data issues

Visualization and interaction issues

Design, navigation and comprehension issues

Analytics and modelling issues
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Interactive Physical Models Artistic Interpretations

Technological Outputs

Multi-platform Dashboards

3D & Mixed Reality 
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www.citydashboard.org/london/

What is a city dashboard?

www.datausa.io/profile/geo/new-york-ny
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User Research (Dr. Gareth Young)

What are the central dimensions that are relevant for the creation of a 
quality city dashboard?

7%

38%

31%

7%

32%

28%

7%

27%

22%

13%

21%

24%

23%

42%

34%

23%

28%

23%

Dashboard Content

Data Visualisation

Website Design

Dashboard Content

Data Visualisation

Website Design

Dashboard Content

Data Visualisation

Website Design

N
ov

ic
e

Pr
im

ar
y 

E
nd

 U
se

r
A

dv
an

ce
d 

U
se

r

Negative Neutral Positive



dashboards.maynoothuniversity.ie dashboards@mu.ie @dashbuild

User Personas

Novice | Primary End-user | Advanced
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Explanative 
(communication of insights)

Increasing Visualization Complexity Explorative 
(discovery of patterns)

Novice | Casual Advanced | ProfessionalEnd-user | Professional

Data stories
Dashboard (fast chart)

Analytic (slow chart)

Increasing Contextual Information

Visualization
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Demo: dublindashboard.ie
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